
FORS eLearning modules 
generally take 30-40 minutes 
to complete and are followed 
by a short quiz. Certificates 
are available to download on 
successful completion of the 
quiz and the participant’s name 
will automatically be added to 
the FORS Professional training 
register. 

FORS Professional is a 
comprehensive package 
of essential training for 
managers and drivers, 
delivered with cutting edge 
content to help operators 
meet the FORS Standard. 

FORS Professional is designed 
to improve knowledge and 
professional standards for 
any commercial vehicle 
operator, addressing in detail 
today’s safety and efficiency 
challenges.

As part of the FORS 
Professional suite of training, 
there are a number of 
eLearning modules available 
for both managers and drivers. 

The FORS eLearning 
modules are immersive, online 
experiences that provide 
challenging scenarios, in a 
controlled way.
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eLearning for drivers
• Van Smart – by simulating a 

typical driver’s day, this module 
highlights good practice that all 
van drivers should be using.

• Cycle Safety – enables drivers 
to recognise the causes of 
accidents and how to minimise 
the risks to vulnerable road users.

• Smart Driving – focuses 
on the basics of road safety 
and explores some of the 
more advanced techniques of 
concentration, observation and 
anticipation.

• Smart Deliveries – aims to 
encourage drivers to comply 
more closely with the rules 
and regulations associated 
with parking and loading, thus 
avoiding fines and charges.

• LoCITY: Time to clean up – 
course participants will learn 
fuel efficient driving techniques 
to save fuel and benefit the 
environment.

• TruckSmart – focuses on the 
importance of driving roadworthy 
HGVs and the role of the driver in 
ensuring that vehicles and loads 
are safe and legal at all times.

eLearning for managers
• LoCITY: Time to look ahead 

– managers will benefit from a 
thorough grounding in alternative 
fuel vehicles and their pros and 
cons against traditional diesel 
and petrol power.

• Road Risk Champion – for 
those who have attended the 
classroom learning.

• Collision Investigator – for 
those who will be investigating 
collisions and who have attended 
the classroom learning.

Limited online access?
To support those operators and 
drivers with limited computer access, 
PowerPoint group delivery training 
packs are available for a number 
of eLearning modules. The aim of 
the training pack is to provide an 
alternative method of delivering the 
messages covered in the eLearning 
modules. 

To access the training packs, contact 
the FORS helpline stating which 
module so that we can send the 
material to you with full instructions 
on how to deliver the training.

Reminder - under requirement D4 Professional Development, drivers must undertake one safety 
related FORS eLearning module. Cycle Safety, Van Smart and Smart Driving are the current safety 
related FORS eLearning modules covering safe driving that satisfy the requirement.
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